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What is MyUTK?

MyUTK is your portal to many university services.

Access your tuition information, build your schedules,
and even open your email

Sign in with your NetlID, password, and two-factor:

my.utk.edu

Ur CENTRAL AUTHENTICATION SERVICE

W

@



What is UT Alert?

UT Alert is the emergency

myutk - :
communications service.

When you first log into
MyUTK, you’ll need to:

 Add your phone

Smokey Dog Volunteer
L &) UTALERT

Student ID: 000541062 The UT ALERT text messaging system is designed to enhance and improve con

= S4B3ER5ID informed during an emergency. The service allows students, faculty and staff t Nnun |ber to the

emergency or campus closure. The message will also be sent to your primary

Email:

UT alert system

Birth Date:

Level: Undergraduate Enter a UT Alert number or Opt Out () OR Opt Out Of UT Alert
Classification:  Senior There is no alert number on file for you. To receive UT Alert text messages you r

Catalog Term: Fall 2020 teXt messages
Prim. Major /

T — again every six months.

Register: S e
return to previous page
Advisor:

Residency:




How do | get around in MyUTK?

Along the top of the site,
you will see a few menus
B sncoite: @roumngesonkes B came that contain helpful links.
My Resources
Academic Support

Smokey Dog Volunteer 5 Messages

Student ID: Priority Canvas d StUdent I_|fe
e Campus Services
. | |  Campus News

My Links
Classification:
Catalog Term:

Prim. Major /
College:

Eligible to Pending Orientation
Register:

Advisor: Pending Orientation




My Resources

Under My Resources,

myutk
you’ll see:

 Academic History

Add/Drop Classes
Banner Self-Service Home =5 i Ad d D Cl
Viessages o
9 rop CLlasses
Change Preferred Name
Current VOLink Organizations Prio

Degree Audit and uTrack 7 » ‘ 7 = Manage Meal Plan

Enroliment Checklist x - ) B by o Online Pre-Orientatic
Manage Meal Plan and returr ther mail or in-person to t T () Tra nSC rl pt
My Co-Curricular Transcript ) . b ‘

Pay Fees/Account Balances

Search for Classes \ ; : ° Pay FeeS/ACCO u nt
Student Advising Profile : - Y, and i | S | - | Ba |a nces

Student Attendance Tracking

View Grades

 View Grades

View Holds

Residency: \ e L g HE : 7 VOLmail

E&&- httpiivolmaituticedu
UT Alert:

&) UTALERT




Student ID]
TN ID:

Email:

Birth Date:
Level:

Classificat,
Catalog T

Prim. Majo
College:

Eligible to
Register:

Advisor:
Residency;

UT Alert :

**Spring 2020 Grading Mode
Change Request**

Advising Services

) ) Messages
Advisor Links/Resources

Apply To Graduate Priority
Enrollment Verification

FERPA Academic Release

FERPA Financial Release

Grades First

Hilltopics Student Handbook

One Stop -- View the Queue

Order a Certified Diploma

Order a Transcript

Student Support Center

Study Abroad

Transfer Credit Evaluation

Undergrad./Grad. Catalog

University Libraries

% Top Links

Students

joovol

http-iivotmall

SluraL

Under Academic Support,
look for:

« Advising Services

« FERPA Academic
Release

« FERPA Financial Release
* QOrder a transcript



What's my Student ID Number?

Here you can see some of

Mmyutk _ _
your student information.

SRESARS St This section displays

Important information,
such as:

i ity * Your Student ID

TN ID:

ot souniee inancol i o schlasn avorcs Flcss compes i * Your email address
Birth Date: 1/0 ..—‘ - ' '._. ’ ) Your major

Level:

Classification: S ) , ’L J . Your adV|Sor

Smokey Dog Volunteer Bl Messages

Catalog Term:

Prim. Major [
College:

Eligible to Pending Orientation
Register:

Advisor: ’ending Orientation
Residency:

UT Alert : gistered! enroll




Messages

Next to your information,

myutk .
you wWill see a message box.

) o The message box will

display important messages
from the University

EoEE i IO i regarding your account,

ot souniee i SR SOk Pl S your finances, and even
L JgosLbrry. major university events.

Smokey Dog Volunteer Bl Messages

Level:
Classification:
Catalog Term:

Prim. Major [
College:

Eligible to Pending Orientation
Register:

Advisor: Pending Orientation
Residency:

UT Alert : gistered! enroll




Where can | find my schedule?

Below your messages,
you can view your
class schedule

Classification:

e By default the current term

Prim. Major [

il g = DRI || he sclected

Eligible to

o —— o You can click the “Previous
s ety Term” and “Next Term”

| buttons to navigate
between past and future

semesters

&) UTALERT

Calendar of Events

fi . § Student Engagement £ My Schedule For Summer 2020 B My Financial Infq
. Forum for Faculty

- Class Days Time Account
©8f42pm

o) ~re not reaictarad for anv frredit claccac f Crimmar 20290
ou are not reqgistered for any credit classes for summer 2020

© None

<71 Conducting Human
4 Subjects Research




Where is my bill?

B My Schedule For Summer 2020

Class Days Time

B9 YoLmail

&) UTALERT

B My Financial Information

.3 canvas

Balance
$250.00
$4,383.00
$0.00

Under My Financial
Information, view live
balances of your tuition,
VolCard and meal plan.

By clicking the “View/Pay
Fees” button, you can pay
your tuition and any other
fees.



How do | check my UT email?

You can also use MyUTK to
Office of Information Technology

navigate to websites that
TENNESSEE GET HELP d . )
: you will use daily.

CSaard W
Search OIT Website Home > Email, Calendars, & Instant Messaging > Log in to Your Volmail Account

By clicking the Volmail icon,

EMAIL, CALENDARS, AND INSTANT MESSAGING

Log in to Your Volmail Account yOu can navigate to the
R Volmall page, and then your

Office 365

UT Gmail account.
All new students are assigned UTK Gmail accounts and have access to the full

OIT News suite of G-Suite and Office 365 apps. Learn more about G-suite and Office Your Spam Notices
365 on our website.

Are You New? Choose Google below to sign in to your Volmail account!

Listserv
Current Projects

EXPLORE
Technology & Teaching Modalities
Email, Calendars, & IM Home

] Office 365

Working & Teaching Remotely Office 365 for Faculty & Staff

Spam Notifications / Quarantine

: ; < FAQ
Log in to... Checking email from your mobile device?

Go to the mobile device setup instructions Volmail for Students




How do | get to my classes online?

myutk —— Canvas is UT’s Learning
Management System

Select the Canvas icon to
get to your classes online

— B Note: You can also reach
Suracenr Canvas by signing in with
your UT NetID, password,
and two-factor at:

online.utk.edu




What is Canvas? 2" CANVAS

Canvas is...

* The official Learning Management
System (LMS) at UTK

* Also known as “Online@UT (Canvas)”

* The online place for your course
materials, assignments, assessments,
and communication

Note: Changes to your schedule are
synced daily - expect to see updates in
Canvas the day after you add/drop a
course.




How do | view my courses?

Canvas courses are viewed
Dashboard 5 within the Dashboard,
which is the first thing you
see when you log in to
Canvas.

The Card View displays a
course card for each of your

favorited courses, with

icons for easy access to:

e Assignments
 Announcements

History 101 Introduction to Oceanography

Hist101 Oceans 101 e Discussions
2 ®* @ B

e Files




How do | submit Assignments?

In the Canvas Sidebar
within your course:

T

1. Select the Assignment
An ecosystem is a community made up of living organisms and their environment. | o —— from the TO DO ||St|ng_

Note: You can also click
Assignments in the
Course Menu

2. Once you have
completed your work,

Class Journal Week 6 ubmit Assignmen C”Ck the Smelt

Due May23by11:59pm  Points 25  Submitting atextentry boxor afile uploa ASSlgnment button.

Assignments > Class Journal Week 6

Talk about what you're learning in class and one question you have.




How do | take quizzes/exams?

Within your course:

v Assignment Quizzes

1. Select Quizzes in the
The Bill of Rights Quiz
Closed | Due Apr 3at 11:59pm | 10 pts | 10 Questions Course Menu

Revolution Quiz 2. Look for your quiz/exam
Available until Apr 10 | Due Apr 9 at 11:59pm | 30 pts | 18 Questions .
and select the title to get

History Overview t t d
Not available until Apr 13 | Due Apr 14 at 11:59pm | 11pts | 11 Questions S ar e

Declaration of Independence Quiz
Available until Aug 25 | Due Aug 25 at 11:59pm | 10 pts | 5 Questions




How do | view my grades?

To see your grades
In Canvas:

Course ‘l

Grades

Look under your To Do
list for the View Grades
button.

o | - e 2. The Grades Page will
o | display your current
e B courses and grades.

Biology 101

Note: Official grades will be
posted at the end of the
term in MyUTK.



Can | use a mobile device with Canvas?

Yes! Download the
Canvas Student app
to access your courses
from anywhere.

Due Tomorrow

Recently Graded Assignments

o eoduction o Panets
Essay 01: The Rocky Planets 108 89%

*  Beslagy 100
Genomecs of Host-Microbe It 925% .
Group Assignmaent
Mhnac Thaary b
Bach's Early Years

Course Grades No Due Date
« Introduction 1o Planets

Budogy of Growth Hormaones
+ Biology 101

Music Theory B

# Download on the GETITON

@& AppStore P> Google Play



Learn more about Canvas on OIT's website

T

THE UNIVERSITY OF

TENNESSEE

KNOXVILLE

rch OIT Website

OIT Home

All Services

Get Help

Are You New?

OIT News

Current Projects

Technology & Teaching Modalities
Working & Teaching Remotely
Log in to...

| want to...

Office of Information
Technology

GET HELP

Updates and Information on Coronavirus (COVID-19)

Home > Teaching Tools > Online@UT (Canvas) > Online@UT (Canvas) Resources for Students

TEACHING TOOLS

Online@UT (Canvas) Resources for Students

STUDENTS: LOOKING FOR HELP WITH CANVAS?

« Search the Canvas Student
Guide (updated every three
weeks).

Grades
) People
Explore Getting Started

with Canvas to familiarize Files
yourself with using Canvas

as a student.

. h Collaborations
Click on the Help link at the

bottom left of the global
navigation menu to search the Canvas Guides for quick answers to
common questions.

Contact the OIT HelpDesk online or at 865-974-9900 to request
help with nearly any issue you are having with Canvas.

ONLINE ASSESSMENTS

At some point or another during your time as a UTK student, you’ll

LOGIN TO:

Online@UT (Canvas)

LiveOnline@UT (Zoom)

EXPLORE
Teaching Tools Home
Digital Media Services

Exam Scanning and Scoring
(Akindi)

Lecture Recording Equipment
LiveOnline@UT (Zoom)
Getting Started

Instructors - Getting
Started

Find guides, videos,
tutorials, and more at:;
oit.utk.edu/student-resources



Need Help?

For MyUTK questions such as class
scheduling, paying bills, viewing
grades, and advising, contact:

One Stop
Student Services
Call: 865-974-1111

Email: onestop@utk.edu
Website: onestop.utk.edu

For questions about Canvas,
Zoom, email, passwords, and
other technology, contact:

OIT HelpDesk

Call: 865-974-9900

Chat: oit.utk.edu/chat

Write: help.utk.edu

Visit: Second Floor, Hodges Library

Check the OIT Knowledge Base:
oit.utk.edu



Find this presentation at tiny.utk.edu/orientation2020

Questions?




